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HOME CARE INFORMATION 

 Key(s) Received and Tested 

Locksmith Clause: In the event that Pet Care by Cynthia is required to employ a locksmith to gain entry into Client’s 

premises due to a malfunction of the lock or a failure of the Client to leave a key, it shall be the responsibility of the 

Client to reimburse for all costs incurred. The Client expressly gives Pet Care by Cynthia the authority to employ a 

locksmith on Client’s behalf in the event of the aforementioned occurrences. 

Key Return:    In Person, $20.00    Left On Final Service    Returned By Mail 

           Other: _________________________    Garage Door Opener* 

*We must have a house key if garage door opener is used for home access. 

Location of thermostat and thermostat/temperature setting for inside home: __________________________________ 

Is a security system in place?    Yes    No     

Alarm Company’s Name/Phone: _______________________________________________________________________  

Access Code: _______________   Alarm Instructions: ______________________________________________________ 

Guest Wi-Fi Name: ______________________________Guest Wi-Fi Password: _________________________________ 

Are security cameras in use at the home?  Yes    No 

If yes, locations: ____________________________________________________________________________________ 

In the event the Pet walker arrives to the home to discover the electricity is off, pipe is broken, etc., what should the Pet 

walker do? 

   Contact owner ( Work     Cell)      Notify emergency contact   

   Contact electrician, plumber, etc. (If checked, provide contact information below.) 

_____________________________________________________________________________________ 

Additional Instructions/Comments:  

____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 
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